Rolling Back Up - Suicide Prevention

24 minutes / # L2314 / DVD Price $179

Abridged Edition: 14 minutes /# L2314A / DVD Price: $129

How to get involved when you recognize a fellow employee with a problem that
may effect their life, others, or work. Take action and don’t let it go.

Safely Clearing Intersections - Code 3

10 minutes /# L2118 / DVD Price $179

Alerts field officers to the inherent risks involved in rolling Code-3 through inter-
sections.

Searching for Your Safety

12 minutes / # L2028 / DVD Price $179

Program discusses considerations and safety issues in relation to contraband
when transporting inmates to and from court.

Security Awareness in the Courthouse

13 minutes / # L2671/ DVD Price $179
Gives a comprehensive explanation of people, objects and areas not to be over-
looked when performing courthouse security.

Situational Use of Force Options Chart

9 minutes / # L2491 / DVD Price $129

Shows the different levels of force an officer can use and when they are appropriate
to the situation.

Soft Body Armor

10 minutes /# L2187 / DVD Price $129

Describes the results of ballistic tests on 10 year old vest panels using various
handguns and shotguns.

Surveillance Mode Operation

20 minutes /# L2678 / DVD Price $199
Shows the proper method of conducting a surveillance mode operation

Surviving Deadly Force Encounters

23 minutes /# L2679 / DVD Price $199

Demonstrates the length of time it takes to incapacitate a suspect depending
on where the officer’s rounds strike.

Surviving The Odds (Dolson / Tackeberry shooting)

10 minutes /# L2557 / DVD Price $129

Re-creation of a shooting in California involving two deputies - Dep. Dave Dolson
and Dep. Bill Takeaberry.

Tactical Containments: What Is A Containment?

17 minutes / # L2200 / DVD Price $199

This video emphasizes the importance of timely and well executed tactical contain-
ments, including the special requirements of Aero and K-9 support for a successful
operation.

The Criminal Mind - Identity Theft: Credit Card Fraud

15 minutes / # L2031/ DVD Price $129

An inmate in custody for identity theft, describes how he obtains identification
and uses it to commit crimes

The Criminal Mind: Fraud — Working The Con

16 minutes /# L2041 / DVD Price $129

Convicted felons talk about their crimes and the techniques they use to fool
the public and police officers, to pass bad checks, and to create fake identities.

Things Your Training Officer Never Told You...
Homicide: Managing A Crime Scene

16 minutes /# L2721/ DVD Price $179

Describes how to protect evidence at a homicide crime scene.

Things Your Training Officer Never Told You...

Surviving A Use Of Force Lawsuit

5 minutes / # L2724 / DVD Price $129 ($99 if purchased with another video)
An officer describes his experience involving a use of force law suite, and
explains correct documentation procedures in order to reduce liability.

Transportation Of Prisoners: If You’re Taken Hostage

10 minutes / # L2190 / DVD Price $129

Explains what to do if taken hostage while transporting inmates. Obscene
language for dramatic effect.

Using Cover

16 minutes /# L2618 / DVD Price $179

Shows the penetration power of various handguns, rifles and shotguns against
different objects and building materials. Examines tactical issues when
confronted with various firearms.

Vehicle Code Violation Recognition — Part 1

16 minutes /# L2008 / DVD Price $129

36 different Vehicle Code Violations are shown which viewing officers or
cadets must identify.

Vehicle Code Violation Recognition — Part 2

8 minutes / # L2680 / DVD Price $129
28 additional and different Vehicle Code Violations are shown which
viewing officers or cadets must identify.

Warrant Service and Building Search Techniques

17 minutes /# L2095 / DVD Price $199
Shows how to safely serve warrants and search buildings using varying
numbers of personnel.

When The Situation Goes To The Dogs

17 minutes /# L2510 / DVD Price $199
Shows when patrol officers can and should use the K-9 units for an advantage.

All Law Enforcement programs are available to preview upon request.

Restricted to law enforcement agencies, police training colleges and asociated institutions.
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Presents

Government and Law Enforcement
Training Programs from
Advanced Concept Research

Government Employee
Training Series

The following programs provide both a

thorough orientation to government employ-
ment for new employees as well as insightful
refresher training for experienced employees.

Customer Service

12 min / # 22943G / DVD Price $425

Shows what is takes for government agencies to provide good customer service to
the public and to fellow staff members.

Dealing With Difficult Citizens

10 min / # 22945G / DVD Price $425

Follows five difficult situations government staff members have faced in the past
from the beginning of the incident to its successful conclusion: how to assess the
situation, how to position yourself, how to interact with the other person, how to
take control of the situation.

Government Ethics

11 min / # 22941G / DVD Price $425

Examines the ethical principles common to all government codes of ethics. Through
realistic situations, new employees learn the ethical practices expected of them, and
experienced employees are questioned about how well they are still meeting those
expectations.

Included conflict-of-interest topics are: handling confidential information, favouritism,
seeking special privileges, use of government property, doing government business
with companies in which they have a financial interest, outside employment and ac-
cepting gifts.

Professional Conduct

11 min / # 22942G / DVD Price $425

New employees see what it takes to be a professional staff member, and experi-
enced employees are asked questions to see if they are still the professional they
think they are.

The examined topics include: being law abiding, being businesslike, respecting
government property, being sober, being moral, being honest, having a professional
demeanor and why it is important to obey legitimate orders.

Preventing Accidents

10 min / # 22944G / DVD Price $325

While new employees are learning what every government employee must do to
prevent work-related injuries, experienced employees are asked if they are still do-
ing what they should be doing like: knowing emergency escape procedures, where
fire extinguishers and first aid kits are located, always wearing required protective
equipment, consistently paying attention to good housekeeping so spills and mate-
rials on the floor do not cause slips and falls.

Industry & Multiple Copy Discounts available on all

government programs in this brochure.

New Municipal Employee
Orientation Training

The following topics are the result of a nationwide study

of municipal orientation practices. Produced in coopera-
tion with seven different cities, they provide the first ever
realistic audio-visual orientation training of benefit to all cit-
ies from the largest to the smallest. This series is similar to
the Government Employee series, but was designed for city
and new employee orientation, not refresher training.

Ethics

12 minutes / # M22941 / DVD Price $395

Though codes of ethics for different cities may emphasize different ethical concerns
through realistic situations. New employees are introduced to the ethical principles
common to all city codes.

Standards of Conduct

12 minutes / # M22942 / DVD Price $395

In this program new employees learn that the citizens expect their cities to be run
efficiently and professionally. Through realistic scenarios, new employees learn
that to be a professional staff member, they must be a law abiding citizen and must
understand what it means to display a professional demeanor.

Customer Service

11 minutes / # M22943 / DVD Price $395

In this program new city employees learn the importance of giving basic respect
to each person they deal with, and the importance of being open and pleasant and
truthful and sincere. They learn to create a positive atmosphere, and see the value
of being calm, patient, consistent and helpful.

They learn the importance of minimizing unnecessary frustration, the value of
responding to requests in a timely manner and the necessity of learning their job
completely in order to be an informed public servant.

Preventing Accidents

10 minutes /# M22944 / DVD Price $395

Explains what every new city employee must do to prevent work-related injuries,
like learning emergency escape procedures, knowing where fire extinguishers and
first aid kits are located, always wearing any required protective equipment and con-
sistently paying attention to good housekeeping so spills and materials on the floor
do not cause slips and falls. In addition the program emphasizes the importance of
reporting unsafe conditions like loose tiles and floor boards, exposed wires, boxes
of materials piled too high and equipment that has deteriorated to a level where it
might pose a danger.

Dealing With Difficult Citizens

10 minutes / # M22945 / DVD Price $395

This program gives new city employees validated techniques for calming emotion-
ally charged situations successfully. The program follows five difficult situations
city employees have faced in the past from the beginning of the incident to its
successful conclusion, and includes explanations of how to assess the situation,
how to position yourself, how to interact with the other person, and how to slowly
take control of the situation. Obviously, there are no guarantees when it comes to
dealing with difficult people, but the time tested tactics shown in this program have
saved a lot of city staff members from a lot of problems for a lot of years.

www.itf.ca



Government Employee Liability Training

Waste Water Loss Control

20 minutes / # Z22954 / DVD Price $425

This program presents a thorough discussion of the five steps for an effective
backup and overflow prevention program and the “reasonable care” responsibilities
of local government required to prevail in any law suits.

Public Official Liability: Employment Practices

12 minutes / # 222959 / DVD Price $425

Shows how public officials are often sued for employment practice claims, and
it teaches them how to avoid being sued because of The Five Ds: Discrimination,
Documentation, Drastic Action, Discipline and Discharge.

Public Official Liability: Zonning and Land Use Issues

8 minutes / # Z22960 / DVD Price $349

Explains Due Process, Ad judiciary Decisions, Discoverable Testimony and the need
to follow an entity’s existing land-use regulations.

Police Liability - Pursuit and Emergency Response

15 minutes / # 222946 / DVD Price $425

Produced in cooperation with law enforcement personnel on the front line, this
program teaches officers how to protect themselves and their departments against
civil liability lawsuits resulting from pursuit and emergency response situations.

Public Works Safety Training Series

Avoiding Back Pain

26 minutes / # Z22950 / DVD Price $425

Finally, a back injury prevention video for public works and
utility personnel. With medical and ergonomic causes and
effects explained in plain English, this program shows specific
techniques and work practices viewers can use to avoid back
injuries on the job right away.

Backhoe Safety

18 minutes /# 222951 / DVD Price $425

Focusing on tractor-loader backhoes and written in cooperation with over twenty
experienced operators, this program is filled with real world tips and advice on safe
backhoe operation.

Cave-In Response

24 minutes / # Z22955 / DVD Price $425

This program trains personnel how to respond safely to a cave-in and not become
a victim.

Confined Spaces

26 minutes / Program # Z22952 / DVD Price $425

This video shows confined and enclosed space entries, emphasizing underground
vault entries. Opening with a worker collapsing in a hazardous atmosphere, the pro-
gram uses plain English to show students how and where the hazards in confined
and enclosed space entries come from and how to control those hazards.

Shoring Safety

24 minutes /# Z22956 / DVD Price $425

Trains workers and Competent Persons on shoring installation according to Ap-
pendices C and D of OSHA’s Part 1926.65 with field demonstrations, installations
and detailed explanation of hydraulic and timber shoring system design installation
tables and graphs.

The Competent Person and Soils Testing

27 minutes / # Z22958 / DVD Price $425

A detailed explanation in plain English for training a Competent Person on require-
ments for being a Competent Person, and easily understood, real-world methods of
classifying Type A, B and C soils. This is the one video you will need for CP training.

Traffic Control Through Work Zones

21 minutes /# Z22953 / DVD Price $425

With the emphasis on worker safety, this video shows how to safely set up traffic
control for short-term jobs.

Trenching and Excavation Safety

18 minutes / # Z22957 / DVD Price $425

An overview of trenching safety basics that explains why trenches and excavations
are hazardous; how to recognize those hazards and how to control them.

These programs are utilized by law enforcement

agencies throughout the world.

Law Enforcement Training

The following training programs were produced by
Advanced Concept Research or the video training
division of the Los Angeles Sheriff's Department, the
largest sheriff’'s department in North America (14,000
sworn personnel).

Armed Confrontation: Non-Dynamic or Dynamic Response

16 minutes / # L2027 / DVD Price $129

What makes an armed confrontation non-dynamic or dynamic? Can a situation sud-
denly change? This video explains what action to take in these highly charged and
dangerous situations.

Assaults By Moving Vehicles

12 minutes /# L2097 / DVD Price $249

Tactics for dealing with suspects using their vehicles as weapons to attack you,
including what has proven not to work.

Best Practices - Videotape Evidence Collection

4 minutes / # L2325 / DVD Price: $129

Explains how patrol officers should document information from video recorders that
have recorded evidence from a surveillance camera.

Blocking Intersections

9 minutes /# L2069 / DVD Price $129

Discusses the importance of communications, tactics and working with other agen-
cies for effectively blocking intersections.

Bomb Threats at Courthouses - Civilian Version

10 minutes / # L2040 / DVD Price $249

Demonstrates the proper actions and procedures to be taken by civilian personnel
when encountering a suspicious package or receiving a telephoned bomb threat at
a courthouse.

Bomb Threats at Courthouses - Sworn Version

13 minutes / # L2060 / DVD Price $249

This program demonstrates the proper actions and procedures to be taken by law
enforcement personnel when encountering a suspicious package or receiving a
telephoned bomb threat at a courthouse.

Cursory Search

14 minutes / # L2529 / DVD Price $129
Shows the proper way to detain and search suspects on the street.

Handling a School Shooting

15 minutes / # L2006 / DVD Price $199 Seet
This program discusses the techniques and procedures to follow while handling a
dynamic shooting incident in a school environment.

A Moment Of Integrity

7 minutes / # L2022 / DVD Price $179

In this program an ex-police officer sentenced to life for conspiring to commit mur-
der, talks about the events, issues and consequences that led up to his conviction.

A Sergeant’s Role At A Homicide Scene

10 minutes / # L2188 / DVD Price $179

Discusses the responsibilities sergeants have when directing other uniformed of-
ficers, when interacting with detectives and when preserving the scene.

Ten Greatest Dangers for Police
17 minutes / # L-23941 / DVD Price $199 S

This program is the summary of a nationwide study conducted with information
provided by the FBI.

Cursory Search Takedown e 5 minutes /# L2661/ DVD Price $129
Shows a method for taking down a single suspect.

Dating Dilemmas (Do the Right Thing) e 7 minutes /# L2038 / DVD Price $129
Discussion of issues, difficulties, and options to avoid conflicts.

Deadly Weapon: Bow & Arrow e 3 minutes / # L2225 / DVD Price $99
Demonstrates how an arrow will penetrate a bullet proof vest.

Dealing With Diversity e 12 minutes /# L2467 / DVD Price $129
Deals with the diverse cultures found in the work place and the way different races
are treated.

Dealing With Violent Subjects e 10 minutes / # L2067 / DVD Price $179
Explains the important and proper deployment of less than lethal weapons.

Defrauding the Elderly: Preventing Bunco Schemes

23 minutes / # L2366 / DVD Price $129

This is a Crime Prevention video that demonstrates different bunco schemes used
to defraud the elderly.

Directing Traffic - The Basics e 14 minutes /# L2597 / DVD Price $129
Demonstrates proper techniques for directing traffic, placement of flares, safety
equipment and officer safety.

Domestic Violence (10 Part series) e 77:00 min. /# L2101/ DVD Price $399
A comprehensive program funded by the Department of Justice designed to train
law enforcement officers in the reasons behind domestic violence, effective inter-
view techniques and officer safety considerations.

Programs:

Intro - Video Evaluation Test
Part 1 - Heart of Intimate Abuse
Part 2 - Why Do They Stay?
Part 3 - Safety

Part 4 - Primary Aggressor
Part 5 - Interviewing Victims

Drive to Stay Alive e 5 minutes /# L2035 / DVD Price $129

A Long Beach Officer was killed responding to a stolen vehicle call. In this program
you will hear about this tragic incident and the impact it had on the community,
department, and his family.

Driven To Distraction e 5 minutes /# L2362 / DVD Price $129
Discusses common distractions which can cause accidents while operating a
patrol vehicle.

Elder and Dependent Adult Abuse e 16 minutes /# L2599 / DVD Price $129
Describes many different types of abuse and how to recognize and report it.

Part 6 - Interviewing Batterers

Part 7 - Interviewing Children

Part 8 - Your Personal Response
Part 9 - Cultural Differences

Part 10 -If the Abuser Wears a Badge

Emergency Lighting and Siren Audibility

8 minutes / # L2047 / DVD Price $129

Discusses and demonstrates the relative effectiveness of emergency vehicle lights
and siren audibility when responding Code-3, and the inherent hazards associated
with this type of response.

Fields of Fire e 4 minutes / # L2007 / DVD Price $99
Discusses “off target — off trigger discipline, identifying fields of fire and the dan-
gers of firing for assisting units on a felony stop.

Freeway Tactics e 12 minutes /# L2112 / DVD Price $199
To reduce accidents, this program shows safe tactics for freeway pullovers, dealing
with collisions and assisting disabled vehicles.

Flashlight Techniques e 5 minutes /# L2222 / DVD Price $129
Explains use of the Harries, the Ayoob and the FBI flashlight techniques when your
weapon must be drawn in low light situations.

Handling Undercover Contacts e 10 minutes / # L2596 / DVD Price $199
Discusses tactics to be employed by both uniform and undercover officers to avoid
misidentification, officer safety problems and conflict.

Handling Vicious Dogs e 10 minutes /# L2258 / DVD Price $199
Explains tactics for dealing with vicious dogs and how to avoid confrontations.

Homicide Crime Scene Preservation and Handling

18 minutes / # L2110 / DVD Price $199

An excellent video showing field officers how to enter and properly contain a
homicide crime scene.

How to Safely Clear Weapons in the Field

12 minutes / # L2685 / DVD Price $129

Highlights safe gun handling rules for several types of weapons commonly en-
countered in the field.

Interviewing the Elderly e 17 minutes /# L2240 / DVD Price $129
This program discusses considerations that interviewers should be aware of when
speaking with elder victims.

Law Enforcement and the Mentally Disordered

15 minutes / # L2660 / DVD Price $129

Shows how officers should handle mentally ill person calls and gives examples of
the different type of inflictions people may be experiencing and medications they
may be taking.

Managing the Genie

Six Part CBRN Terrorism Awareness Training Series

For Public Safety And Medical Personnel

The purpose of this series is to acquaint Emergency First Responders with the
information needed to safely and effectively handle a mass destructive attack. .
Series price: $299

Part 1: Terrorism Awareness o 16 minutes / # L2695
Presents a brief history of mass destruction attacks and informs you of the types
of attacks that may be used.

Part 2 - Chemical Attacks e 15 minutes / # L2696
Presents information on the signs and symptoms of various chemical agents, their
dispersal methods and first responder considerations.

Part 3 - Biological Attacks e 20 minutes / # L2697
Presents information on the signs and symptoms of various biological agents, their
dispersal methods and first responder considerations.

Part 4 - Nuclear / Radiological Incidents e 19 minutes / # L2698
Presents information on the signs and symptoms of various nuclear / radiological
agents, their dispersal methods and first responder considerations.

Part 5 - Decontamination e 24 minutes / # L2699
Presents information on the procedures required to promptly, safely and effectively
decontaminate those that have been exposed to a lethal terrorist attack.

Part 6 - First Responders o 22 minutes /# L2700

Presents key indicators, notification essentials and follow-on concerns of a mass
destructive CBRN terrorist attack. It also presents information on the use of explo-
sives as a dispersal method.

Never Give Up! o 8 minutes /# L2130 / DVD Price $129
A deputy who is shot on a traffic stop talks about how he survived.

Off Duty Survival e 18 minutes / # L2543 / DVD Price $129
Addresses the problems and limitations that jeopardize off duty survival by analyz-
ing actual incidents that cost officers their lives.

Officer Survival #6 - Foot Pursuit e 717 minutes / # L2485 / DVD Price $179
Re-enactment of the shooting of a deputy during a foot pursuit, followed by a
demonstration of how the incident could have been handled differently.

Officer Survival #7 - The Will to Survive

15 minutes / # L2486 / DVD Price: $179
Re-enactment of the shooting of two officers, followed by a discussion of safety
factors.

Officer Survival — Traffic Stops e 15 minutes /# L2725 / DVD Price $179
A Deputy shot during a traffic stop and left to die, relives his incident. Tactics patrol
officers can use to survive future incidents are discussed.

Officer Survival in the Courtroom e 7 minutes /# L2582 / DVD Price $129
Discusses ways officers can better prepare themselves to testify in civil proceed-
ings when the police agency is a defendant. Discusses demeanor, appearance and
attitude.

Preventing Accidental Discharges e 7 minutes /# L2598 / DVD Price $129
Demonstrates safety techniques to prevent accidental discharges from semi-auto-
matic handguns, specifically the Beretta.

Principles of Probable Cause e 8 minutes / # L2667 / DVD Price $129
Teaches by scenarios, the principles of detaining suspects for probable cause.

Reasonable Suspicion e 10 minutes /# L2311 /DVD Price $129
This program reviews the legal issues for stopping, detaining, and pat searches.

Red Wristband e 77 minutes /# L2111 / DVD Price $199
A deputy tells of drinking too much with his buddies, having an accident where
people died and going to prison for murder.

Responding to High Risk Calls e 12 minutes /# L2608 / DVD Price $179
Discusses response techniques and tactical considerations when handling high risk
calls.



